MISSION, APPROACH & VALUES
MISSION

VISION

Protect. Advocate. Transform.
EBSC provides legal services, community organizing,
and transformative education to support low-income
immigrants and people fleeing violence and persecution.

We envision a world
where immigrant
and human rights
are respected.

APPROACH

1) WE CHANGE LIVES.
EBSC’s Refugee Rights Program – started in 1992 and one of the largest in the country – provides
low-fee and free legal services for low-income immigrants and asylum seekers. EBSC’s Walk-in Legal
Clinic doesn’t turn anyone away for lack of ability to pay and ensures accommodations for clients with
language and disability needs. To date, over 3,600 asylum cases (impacting more than 10,000 lives) were
granted with a 97.4% success rate. Legal services include residency, family petitions, Temporary
Protected Status (TPS), Deferred Action for Childhood Arrivals (DACA), U Visa, naturalization, and
others. Many clients join our Community Development and Education (CDE) program to gain the social
and educational skills they need to integrate and succeed in the United States. They attend free classes
and events related to health, education, financial literacy, English as a Second Language, and citizenship.

2) WE CHANGE POLICIES THROUGH IMMIGRANT-LED COALITIONS.
Participants join our Organizing Team to receive training on rights, policies, public speaking, and
organizing. They lead policy campaigns on issues they identify, such as the TPS campaign to extend
permanent residency for TPS and DACA holders. EBSC is an active member of local and national
coalitions, including: NorCal TPS Coalition, Bay Area DACA Collaborative, East Bay Naturalization
Collaborative, and others.

3) WE CHANGE HEARTS AND MINDS.
EBSC’s Transformative Education (TE) program increases empathy and informed civic participation
through community events and our Amplifying Sanctuary Voices Oral History Project, an interactive
educational exhibit that promotes public dialogue. EBSC has long-standing relationships with schools,
nonprofits, faith institutions, and government.1 Our volunteers include law students, pro bono lawyers,
interns, and community members who connect in a myriad of ways with our refugee-immigrant
population; many find this transforms their own lives.

4) WE STAND IN SOLIDARITY.
Our Solidarity Program supports education and development in Haiti, Guatemala, and other countries
whose poor human rights records force their citizens to flee. EBSC provides Fiscal Sponsorship to
grassroots groups such as the Haiti Emergency Relief Fund (HERF) and OLAS, which provides
psychological support for LGBT asylum seekers. EBSC’s Executive Director operates a refugee
shelter and our staff volunteer at the border.

“EBSC MATCHES MY VISION OF HOW
I WANT THE WORLD TO BE.”
EBSC STAFF

VALUES
We are community-led. All of our programs
have evolved in direct response to the needs and
requests of low-income immigrants and asylum
seekers. We center the voices and stories of the
people we serve and seek to build community.
We practice radical inclusion and focus
our work on historically marginalized
communities, including indigenous people,
LGBTQ people, unaccompanied minors, and
survivors of gender-based violence. Our diverse
staff serves all people, regardless of race,
ethnicity, religion, sexual orientation, gender
identity, disability, or other social status.

We honor people’s need to heal from
trauma. Many times, EBSC is the first place
people risk attempting to obtain legal status.
Most people are moving through enormous
trauma while they courageously take these first
steps. We provide mental health and
community-building resources whenever we can
and offer trauma-informed training to our staff
and volunteers. We collaborate closely with
OLAS, a mental health and community support
program for LGBT asylees.

We fight for justice on individual and
policy levels. We counter prejudice and
narratives that scapegoat immigrants of color. We
We honor our roots in the Sanctuary
use all the tools available to us to support every
movement. EBSC was founded in 1982 by
person’s right to safety and protection, including
religious congregations that risked incarceration
raising community voices to advocate for
to stand up against U.S. government complicity
themselves at local, state and federal levels; acting
and military intervention in Central American civil as plaintiffs in lawsuits against discriminatory
wars. We strive to emulate these founders who
policies; and taking to the streets to support
recognized the humanity of people fleeing horrific causes that align with our values. We challenge
violence, offered safety where the government
narratives and policies that say, “Only immigrants
failed to do so, and made a covenant to protect,
who came here the ‘right’ way deserve a chance.”
support, and advocate for the refugees.
We strive to serve the whole person.
We believe that all people deserve
We try to support any person who contacts us,
accessible legal services. We don’t turn
whether they call or walk in our door. When we
people away for lack of funds. We walk alongside don’t have the capacity to provide direct services
our clients, representing them all the way: from
to an individual, we connect with them personally
asylum application, to residency, to citizenship.
and offer practical referrals.
We work to make complex legal processes
accessible to individuals, regardless of their
We work in solidarity in seeking to
education level, language capacity, or disability. In transform the conditions that cause
people to flee their home countries. We
our walk-in clinic, we create a safe space where
people feel comfortable and don’t need to engage have a long history of solidarity with grassroots
human rights work in Haiti, Guatemala, El
in the code switching required by the “outside”
Salvador, Honduras, and other countries whose
world. We offer culturally relevant services,
poor human rights records force their citizens to
including interpretation in indigenous and other
flee. We recognize the impact of negative U.S.
languages, including sign language.
government interference in other countries and
strive to support groups that have been working
EastBaySanctuary.org
locally to transform conditions in these countries.

1. Partial list of EBSC partners: Trinity United Methodist Church, St. John’s Presbyterian Church, East Bay Community Law
Center, Immigrant Legal Resource Center, Epworth United Methodist Church, Mujeres Unidas y Activas, La Clinica de la
Raza, Lawyers’ Committee for Civil Rights, Center for Gender and Refugee Studies, Highland Hospital, Partners in Trauma
Recovery, The Wright Institute, California Immigrant Policy Center, and the University of California, Berkeley, among others.

